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ABSTRACT

Using the YouTube as a tool of learning has been in practices broadly in many countries
and it is described as an educational technology that electronically or technologically
supports learning and teaching processes. However, in IUKL University, the YouTube
adoption has not yet reached its full potential. In this study, the aim is to investigate the
factors that influence YouTube as a tool of learning adoption from students’ perspectives.
Many researchers are focusing on the management and technology aspects, but not many
are looking from students’ acceptance and readiness issues. This research is using
quantitative approach. The Technology Acceptance Model (TAM) was used to assess the
identified factors, namely YouTube experience, and Service Quality on the target
respondents. The sample of the study was 250 IUKL students. A questionnaire was used in
this study to collect the data from TUKL students. This paper presented literature review
and findings of this study that could anticipate in enhancing the YouTube adoption among
the students. The findings of this study found that YouTube experience and service Quality

are significantly influencing students' adoption the YouTube.
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CHAPTER 1

INTRODUCTION

1.1 INTRODUCTION

Use of technology in modern classroom has been a long journey since there was the use of
projector for showing the video clips or the slides. The hastening development in audio
visual communication mediums through internet in the recent past has moved educationists
towards the use of these modern tools in teaching. The new generation, which is said to be
the Web 2.0 generation as they do social networking, blogging and use wikis in their daily
routine, is very much used to learn from the modern technology and thus it is important to

be used in this fast growing technological era for educational purpose (Snyder & Burke,

2008).

According to manes (2004), YouTube has become a very good source of video materials,
which can enhance the traditional pedagogy of teaching and bring the revolution in the
modern classrooms as YouTube helps learners by providing authentic resources with the
examples from daily routine so that they may understand their subject material very well
and can understand the practical implications of the stuff. There has been the evidence in
the literature that learners watching nature and real life visual clips tend to have positive
indicators. It is easier for the learners to remember events by watching videos as the current
study tries to find out the effect of YouTube usage in the classroom on the outcomes of the

classroom learning with enjoyment (Alimemaj, 2010).
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